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7 Welfare and Living Support

(1) Welfare

P Disability Welfare Division TEL:047-366-7348

(D Physical Disability Certificate

Individuals with sufficient physical disabilities can be
issued a certificate to acquire certain services and sup-
port proportional to the severity of their disability.
Eligibility: Individuals with impairments in vision, hear-
ing, balance, voice/speech/mastication, motor (arms,
legs, trunk, etc.), heart, kidney, liver, respiratory, bladder,
rectal, intestinal functions, orimmune dysfunction.
Process: A doctor-prescribed medical certificate is re-
quired.

(2 Rehabilitation Certificate

Individuals with intellectual deficiencies can be
issued a certificate to acquire certain services and sup-
port proportional to the severity of their deficiency.
Eligibility: Individuals must be recognized as intellec-
tually deficient by a Children’s Counseling & Guidance
Center or disability consultation center.

(2) Living Support

(3 Mental Disability Certificate

Individuals with sufficient mental disabilities can be
issued a certificate to acquire certain support propor-
tional to the severity of their disability.
Eligibility: Individuals with mental disabilities who have
faced difficulties in their daily/social lives for a signifi-
cant period of time (at least 6 months). Valid for 2 years.

(@) Disability Welfare Support

Individuals with disabilities may be eligible to receive
various support, including subsidies, supportive devic-
es (prosthetics, etc., useful tools for daily living), home
support, and reductions/exemptions in taxes/transpor-
tation/utility expenses, all proportional to the severity
of their disability. Please visit the Disability Welfare Div.
for more details.

(D Public Assistance
P Social Support Division TEL:047-366-7349
For individuals whose livelihood is compromised by
illness or some other hardship, their households may
be entitled to receive financial support to preserve a
minimum standard of living and encourage their even-
tual independence. For foreign nationals with certain
residence statuses, administrative measures equivalent
in function to Public Assistance are taken instead. When
applying for Public Assistance, there are procedures
that the applicant, the applicant’s dependents, and any
other people living together with the applicant in their
household must complete.

(3 Life Help and Independence Support System

(2 Social Welfare Corporation,
“Matsudo Council of Social Welfare”

TEL : 047-368-0503

This is a private nonprofit organization that works to
make Matsudo a comfortable place to live for every cit-
izen. They provide information on volunteer activities
and offer consultation to those who are struggling to
make ends meet.

P Self-Reliance Consultation Support Center TEL:047-366-0077
Matsudo Self-reliance Consultation Support Center (Jiritsu Soudan Shien Center) develops support plans tailored to
each situation of the person with financial difficulties, and the specialized support staff works with other agencies to

help solve their problems.

Housing security
allowance
people in the household.

For those who have lost or are at risk of losing their residence due to being unemployed, etc., but
who are both willing and able to seek employment, we offer financial assistance proportional to their
rent. As a general rule, up to 3 months, and with a maximum amount depending on the number of

Pre-employment

support employment.

For individuals having difficulty finding employment due to long-term unemployment, etc., we
offer a program to support them improve their basic vocational skills in preparation for general

One-time livelihood
support assistance for a period of time.

For those who have lost their homes, we provide a place to stay, meals, and other forms of critical

Household finances
improvement support

For those who are struggling with their household finances, we offer household budget counseling
and support for preparation of household account books, so they can learn how to best manage
their household finances on their own.

Children’s learning
support

This support is aimed at families with hardships whose children are between 5th year of elementary
school and senior year of high school. We offer consultations on educational support and the cre-

ation of learning environments in order to improve their basic academic skills.
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