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<> Multi-Language Support P Internationalization Promotion Division TEL : 047-710-2725

[Municipal Interpreter]

Matsudo City Hall employs part-time English and Chinese interpreters to help foreign residents with their
municipal enquiries. Please visit during their office hours as shown below to receive language support in
English or Chinese.

< English>  MON-FRI 9:30 am ~ 4:30 pm
< Chinese > MON /TUE/THU 9:30am ~ 3:30 pm

[Video Remote Interpreting]
Matsudo City Hall also uses Video Remote Interpreting Services via tablet devices to assist citizens with
their municipal procedures in various languages.
< Languages available >
English, Chinese, Korean, Portuguese, Spanish, Vietnamese, Filipino (Tagalog), Thai, Nepalese, French,
Russian, Indonesian
< Hours > MON - FRI 9:00 am ~ 5:00 pm

[Multilingual Website]
The ‘Matsudo City International Portal’ provides information about local tourism, city

administration and daily living in multiple languages (Japanese, English, Chinese, and Matsudo City

Vietnamese). International
Portal

Check it out to keep up to date with city services and events.
https://www.city.matsudo.chiba.jp/InternationalPortal

[My Koho]

Matsudo City distributes a free official town paper, Koho Matsudo. "My Koho" is the web
version which divides the paper's contents into easy-to-read articles and is made available
in 20 languages.

Contents

1. Crime and Disaster Prevention..........cceeunenee 5 (3) National Pension 27
(1) Fires, Medical Emergencies, Accidents and Crimes ......... 5 (4) Long-term Care Insurance 29
(2) Natural Disasters .
(3) What You Need to Know for Evacuations............ 7 5. Ta¥at|qn 21
(4) Crime Prevention 9 (1) Taxation 1

2. Dally Living (Garbage, Employment,Japanese 6. Pregnancy and Child Rearing ...................... 33
Language) 1 (1) Pregnancy Procedures and Checkups .................. 33
(1) Sorting and Disposing of Household Garbage....11 (2) Inffmt Health 35
(2) Bicycle Parking 13 (3) Childcare Support 37
(3) Employment Support and Job Placement............ 15 7. Education 41
4) Intern‘ational Exchange 15 (1) Guide to Schools, Enroliment, and Transfers .......41
(5) Learning Japanese 15 (2) Language Support for Students Whose Native

3. Notifications 17 Languagg is Not Jfapanese 43
(1) City Hall and District Branch Offices...........covve. 17 (3) Consultation Services 43
(2) Registrations : 19 8. Welfare and Living SUPPOIt.........eeereersennee 45
(3) Procedures for Moving 21 (1) Welfare 45
(4) Obtaining the Certificates 21 (2) Living Support 45
(5) Proof of Identification 23
(6) My Number 23 9. Medical and Health Information ........ccceuc. 47

) ) ) (1) Medical Information 47

4, National Health Insurance & National Pension ... 25 (2) Medical Institutions 47
(1) National Health Insurance 25 (3) Health Information 49
(2) Latter-stage Elderly Healthcare System................. 27

10. Contacts and Consultation Desks.............. 51
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1 Crime and Disaster Prevention

(1) Fires, Medical Emergencies, Accidents and Crimes

(1 Emergency Numbers and How to Report

Fire | Ambulance Accident | Crime

Tel: 1 1 9 et: 110

There has been a car
accident. Someone has
hit my car.

(Kotsujiko desu. Kuruma
wo butsukeraremashita.)

Send an ambulance.
Someone has collapsed.
(Kyakya desu.

Hito ga taoremashita.)

There is a house on fire.
(Kajidesu. le ga moeteima-
su.)

There was a theft.
(Dorobo desu.)

(2 Points to remember when reporting an emergency situation

Tell your name % English, Chinese, Korean, Thai, Vietnamese, Nepalese, Filipino
(Tagalog), Indonesian, Spanish and Portuguese interpretation
Tell your location and what you see services are available through interpreter operators.
I Try not to panic, and stay calm.
Tell your phone number 1 "119” and "110” are for emergency use only. General inquiries are
not accepted.

I Although ambulance services are free of charge, they cannot be
used in cases of mild illness or injury that can be brought to a
hospital by private car or taxi.

UOIJUaAR.J J3)sesig pue awiD) e?a.

(2) Natural Disasters P Crisis Management Division TEL : 047-366-7309
(D Preparedness for an earthquake (2 Preparedness for a typhoon and heavy rain
« First, protect yourself. « Advance preparation is key to minimizing damage.
« When the shaking stops, immediately extinguish all fires. | « Check your house and the surroundings in advance
+ Do not run outside in a panic. for potential dangers. (Secure outdoor items that may
« If a fire starts, put it out first. be blown away. Remove garbage and sludge, etc.
« Follow the correct information and act calmly. from street gutters to avoid flooding.)
« Do not stand near block fences, cliffs or other dangerous | « Evacuate in a group, such as with family or your com-
areas. munity.
+ Open a door to secure an exit pathway. « Do not go near landslide-hazard areas.
+ Do not use elevators. « Evacuate on foot.
- Cooperate with your neighbors to extinguish fires and/ | « Be aware of water in your path.
or take relief measures. - Stay safe on the upper floor of buildings if evacuation
« Evacuate on foot, carrying only minimum personal | is too risky.
items. « Avoid using underpaths.

(3 Disaster Warning System

Warning
Level

Alerts and Warnings Advised Action

5 Emergency safety measures | Outbreak of disaster. Take optimal measures to save lives.

Risk of outbreak of disaster is very high. In response to local conditions,
4 Evacuation orders please evacuate immediately. Seek a nearby safe, covered place if
evacuation is difficult.

There is a risk of outbreak of disaster. Evacuate people requiring assistance
(the elderly, babies, and persons with disabilities, etc.). Others get ready
for evacuation.

Begin evacuation of the
elderly, etc.

2 Heavy rain / flooding advisory

(From Japan Meteorological Agency) Ve”fy your evacuation route.

1 Early advisory

_ Be ready to take further actions if your situation worsens.
(From Japan Meteorological Agency)
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1 Crime and Disaster Prevention

(3) What You Need to Know for Evacuations
P Crisis Management Division TEL:047-366-7309

(1) What you need when evacuating

It is estimated that in certain cases, it can take at least three days for relief supplies to reach a disaster zone.
You have to prepare the items you will need during these three days. Prepare the following items well in ad-
vance, store them away in bags, and keep them where they can be easily reached in the event of a disaster.

Primary Emergency Supplies (Examples)
These are examples of the minimum essentials needed when evacuating.

Secondary Emergency Supplies (Examples)
Prepare an emergency stock pile that can last until the arrival of emergency support. (at least 3 days worth)
VI Food I Drinking water

Canned food, boil-in-the-bag food, pre-gelatinized Drinking water in PET bottles or cans, 3 liters/day per
rice, freeze-dried food, chocolates and candies, pick- | person is recommended

led plum, condiments
VI Fuel I Portable toilet
Tabletop burner stove, gas cartridges, solid fuel

I Emergency food I First aid and medicines
‘Hardtack’ (emergency biscuits), pre-cooked canned | Adhesive bandages, ointment, roll bandage, diges-
food, bottled water, baby formula, paper plates, cups, | tive medicine, pain relief medicine. Any necessary
aluminum foil, can opener, bottle opener prescription medications for those suffering from éﬁ\.
chronic disease
VI Valuables ] Other -
Cash, passport, bank book, seal stamp, driver’s li- Underwear, outerwear, towels, rain gear, shoes, paper '§‘
cense, title deeds diapers, toiletries, wet tissues, helmet, safety hood, )
lighters, buzzer/whistle, disinfectant, etc. %’_
v/ Flash light I Portable Radio o
Make sure to include extra batteries Make sure to include extra batteries §
0]
Ry
]
<
m
=
=
=)

Also consider unique needs your family might have

V] Supplies for babies ] Supplies for seniors

Baby formulas, baby bottles, baby food, diapers, Spare glasses, dentures, hearing aid, whistle
Maternal & Child Health Handbook

/1 Shoes and slippers 1 Others

Be prepared for debris and broken glass when evacu- | Non-allergic food, ropes, surgical masks, household
ating medicine, spare glasses, etc.
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1 Crime and Disaster Prevention

2 List of Municipally Designated Evacuation Areas

https://www.city.matsudo.chiba.jp/InternationalPortal/en/forforeignresidents/
evacuationsites.html

- - .1. ] .
List of Municipally
Designated
Evacuation Areas

Category Description

Sites designated for temporary evacuation when a disaster strikes or threat,
to protect their lives and safety for a short period of time (schoolyards, parks,
and open areas such as riverbanks etc.).

Greater Places that are 10 hectares or more in size that can be used as evacuation
Evacuation Area | sites in the event of a major disaster, such as a large fire.

Places where evacuees whose homes have collapsed or burnt down can take
temporary lodging (most often schools, public facilities, etc.) #* Some of these
have spaces designated as first-aid stations to be set up for emergency treatment
(17 sites).

Designated
Evacuation | Evacuation Area

Area

Designated Evacuation Shelter

Evacuation Area with

) . Sites with both open areas and indoor shelter areas.
Designated Evacuation Shelter ites with both open areas and indoo area

(4) Crime Prevention D Citizen Safety Division TEL: 047-366-7285

Matsudo Safety Mail Service
The City of Matsudo automatically delivers information on disasters, suspicious persons, crimes, etc. to your

mobile phone by email upon request.
Please register to use this service, by scanning the QR code or by accessing the websites below.

Information you would receive

-Emergency and disaster prevention information, such as evacuation orders, and evacuation area openings, etc.

- Information on suspicious persons and crime incidents in the city, and “stranger danger” advisories for chil-
dren, etc.

-Information related to traffic safety.

+ Air quality related warnings, etc.

+Information on search requests and recoveries of missing elderly people.

- Information concerning infectious diseases, including the Novel Coronavirus Infection, etc.

From Feature (flip) phone 3%

Resister to receive ‘Matsudo Safety Mail’ https://m.sugumail.com/m/Matsudo/home
From PC/ smartphone % On-screen operations are not available on models

https://plus.sugumail.com/usr/Matsudo/home that do not support SHA-2.

PC/smartphone Feature (flip) phone

UOIJUBARI{ Jd)sesiq pue awid e}é‘
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2 Daily Living (Garbage, Employment, Japanese Language)

(1) Sorting and Disposing of Household Garbage
P Matsudo City Household Garbage Consultation Call Center [e¢]. 0120-264-057 (Toll-free)

Everyone living in Japan must follow the garbage disposal guidelines set by their home municipality.
Habits and rules unique to Japan may be confusing, but please make sure to follow the guidelines and
communicate with your neighbors, so as not to cause trouble within your neighborhood. For details,
please see the multi-lingual leaflet, “How to separate household garbage”.

Garbage Types Category and Examples of Applicable ltems How to Dispose

Burnable Garbage @ 4 @ ) * Please use plastic bags authorized by Matsudo City for burnable garbage.
3 times a week @ (Other plastic bags or paper bags will not be collected)
it Drained kitchen scraps mg:::g;::g:: :’)aal:)r;crs, Wooden products ‘ ’

@ Wooden boards (less than 50cm in length and 10cm in
thickness, bundle with strings)
Non-burnable Garbage + Dispose separately according to item types.

Once a week 'G’. = + Please use transparent/translucent plastic bags (use one that is not black,
Nt @ nor one that is designated by any city for a specific use). Do not use the
‘ plastic bags authorized by Matsudo City for burnable or hazardous

) ' garbage.
Spray cans Metal products  Ceramicandglassitems | + Dispose the spray cans after using them up completely, without punch-
_ ingahole.
== + Please wrap knives, ceramic and glass items in thick newspaper, etc., and
=/ ‘ label * HNE () (broken items)” or” E{FA (dangerous) before dispos-
ing"
Small household appliances Plastic products * Please use the contents of spray cans completely before disposing. Do
(less than 50cm) (30cm to less than 50cm) not pierce a hole in the can.

=

* For bicycles, affix a label indicating as * & (garbage). "
% For branches and fallen leaves, please use transparent/translucent plas-
% Branches and fallen leaves tic bags or the ones authorized by Matsudo City for burnable garbage.
— % Cut branches into pieces less than 50cm in length and 10cm in diameter/
thickness, and bundle them.

Recyclable ~S R + Please use transparent/translucent plastic bags (use one that is not black,
Plastic Items tf?, Items with the identifying mark on the left nor one that s designated by any city for a specific use). Do not use the
plastic bags authorized by Matsudo City for burnable or hazardous

Once a week JE— \ garbage.
BRI Plastic containers E@ Be sure to use the contents completely and rinse with water before

disposal.
Plastic packaging If an item is dirty, please dispose of it with “non-recyclable plastic gar-
Bottle caps bage.”

Non-recyclable plastic q Please use transparent/translucent plastic bags (use one that is not black,
garbage WAN ’ q nor one that is designated by any city for a specific use). Do not use the

Y ¢a plastic bags authorized by Matsudo City for burnable or hazardous
Once a week garbage.

Writing utensils Rubber items and Toys, etc.
synthetic leather items

Recyclable plastic items that are dirty (less than 30 cm)

Recyclable Items Paper items, Fabric Bottles, jarsand Bundle papers of identical types with string tied in a cross (i.e. don't bind

Once a week cans (for food and books with non-books, etc.)
(1) Paper and Clothes ﬁ

Bundle fabric garbage with string or place items in a plastic bag and label
the bag " B3\ (cloth products)” before disposal. (Not collected on
(2) Bottles and Cans (for Cardboard ~ Newspapers ~ Magazines and rainy days)
food and beverages) boxes books For bottles and cans, please use transparent/translucent plastic bags (use
one that is not black, nor one that is designated by any city for a specific

@ %@ use). Do not use the plastic bags authorized by Matsudo City for

beverages)

% Every other

(abenbue] asaueder Quawlojdwy ‘abeqien) buiar] Ajleq

week for each burnable or hazardous garbage.

(1)and (2) Clothes Miscellaneous papers (boxes and envelopes, etc.)

Hazardous Garbage Dry cell & coin cellbatteries + Use aplastic bag for hazardous garbage designated by
Once a week () S small rechargeable battery' Matsudo City, or use a transparent/translucent plastic

bag (that is not black, nor one that is designated by
any city for a specific use) and label the bag containing
items * SN\ d (hazardous garbage)”. Do not

Fluorescent tube/bulb, Items containingasmall | yse the plastic bags authorized by Matsudo City
induding LED lights rechargeable battery for burnable or hazardous garbage.
(label asLED) (less than 50cm) * Matsudo City Hazardous Garbage Plastic Bags are provided at the City Hall,

Branch Offices, Civic Centers, and Post Offices.
Be sure not to mix these items in recyclable items or non-burnable garbage.

Dispose of them either at collection-cooperating stores, or collection by
U‘) Plastic PET bottles with the identifying mark on the left recycling organizations

o .

% Caps and labels are
> > g

) @ "Recyclable Plastic ltems”
HS

Remove caps and labels  Rinse theinside ~ Crush them

+ Please inquire your local neighborhood association, etc. for the details
regarding collection by recycling organizations.

PET

% Garbage collection holidays: Sundays, May 3 through 5, and December 31 through January 3
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2 Daily Living (Garbage, Employment, Japanese Language)

@ Bulk Garbage: Collected on an Individual Basis, Fees Apply
Items that are 50cm or longer in any dimension.
P Bulk Garbage Reception Center TEL: 047-391-0007
Hours : 8:30 am ~ 5:00 pm (Excl. Sat, Sun, National Holidays, Year End/
New Year holidays)
P Matsudo City Online Application System

List of Bulk Garbage Online Application

Available 24 hours (except when under maintenance) Processing Ticket System
How to dispose : Distributors

1) Call to make a reservation

2) Buy a Bulk Garbage Processing Ticket (tax included: 1,000 yen per item) at a convenience store, etc.

3) Write your name (or application number) and the date of collection on the ticket and paste it on the
item. Detach the receipt portion from the ticket before pasting it, and keep it safe until your bulk gar-
bage is collected.

4) Put the item in front of your house, or next to the collection site of your residential complex, on the day
of collection before 8:30 am.

@ Non-collectable Garbage by the City
One-time large amounts of garbage generated as a result of moving, or large-scale
business-related general waste, etc., cannot be collected by the City. Please ask a retail
outlet dealer for ways to trade-in or donate certain items, such as household computers,
soil, tatami mats, etc. Non-collectable
Items that fall under the Household Appliance Recycling Act (washing machines, tube TVs, garbage
LCD/plasma TVs, OLED TVs, air conditioners, refrigerators & freezers, clothes dryers, etc.)

@ Multilingual Guides “How to separate household garbage”
Matsudo City distributes guides for sorting and disposing garbage in 5 languages
(Japanese, English, Chinese, Korean, and Vietnamese). The guides are available at the
Matsudo City Hall and branch offices. It can also be downloaded from the City’s website.

@ Note
* Collection days for each type of garbage differ depending on the area you live. Please hg&‘g’;glzef’:rrggee
contact the City Hall, your neighbors, or your landlord if you are unsure of the proper garmag
garbage collection day.
* Please sort your garbage properly, dispose of it in the proper location and on the proper day (in accor-
dance with collection rules), and make sure all items are disposed of by 8:30 am of the collection day.
* Any garbage that is improperly disposed of will not be collected. Matsudo City Garbage Guide App* S Ad5~3 "

@ Smartphone app “ Th&H~3 (three Rs)” in Japanese and English

Information on collection days, garbage-sorting rules and so on is
provided via a free smartphone app. This calendar app can send you
push-notifications on your local collection day, as well as let you review
the many categories of garbage via search function.

i0S Android

(2) Bicycle Parking P Transportation Policy Division TEL: 047-366-7439

Bicycle Rules and Parking
* All bicycles must have the Bicycle Theft Prevention Registration (Bohan Toroku). You may register your bicy-
cle at the retail stores, etc.
* Parking the bicycle in the area surrounding the station is prohibited. Please park your bicycle in a designat-
ed parking space.
* Forregular use of a public bike parking lot, you must apply for permission beforehand (fees apply).

Handling of Abandoned Bicycles
* Any bicycle parked in a public space, such as a street, and in a state where others cannot move it immedi-
ately is considered an abandoned bicycle.
» Abandoned bicycles will first be labeled with a “Removal Warning,” and then it will be transferred to a bi-
cycle depository (stored for up to 2 months).

Retrieving an abandoned bicycle
Bring the following items to the bicycle depository
* Proof of identification (A driver’s license, health insurance card, student ID, residence card, etc.)
 Removal & storage fee (3,000 yen for a bicycle, 6,000 yen for a motorcycle)
¢ The key for the bicycle/motorcycle’s lock

(3benbue] asaueder quawlojdwy ‘abeqien) buiar] Ajleq
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2 Daily Living (Garbage, Employment, Japanese Language)

(3) Employment Support and Job Placement
P Public Employment Security Office - Hello Work Matsudo  TEL: 047-367-8609

To work in Japan, you must possess a residence status that permits you to work, and the job industries you
are permitted to work in are determined by your visa type. Contact Hello Work Matsudo for employment
consultation and job placement. Hello Work provides job-searching support and placement of jobs with sal-
ary, work time, commute time, and job contents, etc. that match the ability of the job-seekers.
Hours: 8:30 am ~ 5:15 pm (Excl. Saturdays, Sundays, National Holidays, Year End/New Year Holidays)
Address: Matsudo Bldg. 3F/5F/10F, Matsudo 1307-1, Matsudo City
English: Mon. 10:00 am ~ 12:00 pm, 1:00 pm ~ 3:00 pm

Tue.  10:00 am ~ 12:00 pm, 1:00 pm ~ 3:00 pm
Chinese: Wed. 1:00 pm ~ 5:00 pm
Portuguese: Mon. 10:00 am ~ 12:00 pm, 1:00 pm ~ 3:00 pm

(4) International Exchange
P Matsudo International Exchange Association (MIEA) TEL: 047-710-9511

MIEA is a Public Interest Incorporated Association established to provide residents opportunities for interna-
tional exchange across the city and by doing this, promote mutual understanding and friendship and thus
promote global peace. Their major activities include international cultural festivals, international exchange
parties, Japanese speech contests for foreign residents, Japanese classes for beginners, various lectures, etc.
Hours: 10:00 am ~ 4:30 pm (Closed 12:15 pm to 1 pm) 3 Phone calls are accepted from 9 am

(Excl. Saturdays, Sundays, National Holidays, Year End/New Year Holidays) E-.,-- E
Available language: English and Chinese -
Address: Hall of Culture, 4F Matsudo Bldg. 1307-1 Matsudo, Matsudo City

Email: office@miea.or.jp E_, k
https://www.miea.or.jp/

MIEA

(5) Learning Japanese

(D Japanese Classes Matsudo International Exchange Association (MIEA) TEL: 047-711-9511
Hours: 10:00 am ~ 4:30 pm (Closed 12:15 pm to 1 pm) 3 Phone calls are accepted from 9 am .
(Excl. Saturdays, Sundays, National Holidays, Year End/New Year Holidays) E E
Available language: English and Chinese
Tuition: 1,000 yen per term (approx. 10 lessons/term, 3 terms/year) E_. k
% A membership registration and fee is required, in addition to the tuition. Foreigner
membership fee: 1,000 yen, Japanese membership fee: 2,000 yen (valid for fiscal year period,
from April to March)
Address: Hall of Culture, 4F Matsudo Bldg. 1307-1 Matsudo, Matsudo City
Email: office@miea.or.jp
https://www.miea.or.jp/

(3benbue] asaueder quawlojdwy ‘abeqien) buiar] Ajleq

2 Certified NPO, Educational Support for Children from Overseas (ESCO)
ESCO provides Japanese and educational support for children of foreign backgrounds
studying at local schools, enabling them to achieve true independence.
Their services include regular study groups, intensive study groups, family exchange
meetings, etc.
https://www.esco-matsudoedu.org/top

(3 Handbook of Learning Japanese and Life in Japan
Agency for Cultural Affairs, Japanese Language Division TEL: 03-5253-4111
Address: Kasumigaseki 3-2-2, Chiyoda-ku, Tokyo
Email: nihongo@mext.go.jp Handbook of Learning
http://www.bunka.go.jp/seisaku/kokugo_nihongo/kyoiku/handbook/ Japanese and Life

in Japan
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3 Notifications

(1) City Hall and District Branch Offices

P Resident Administration Division

TEL: 047-366-7340

@ Matsudo City Hall
TEL: 047-366-1111
Address: 387-5 Nemoto, 271-8588

@ Tokiwadaira Branch
TEL: 047-387-2131
FAX: 047-388-9664
Address: 3-30 Tokiwadaira, 270-2261

@ Kogane Branch
TEL: 047-341-5101
FAX: 047-344-8730
Address: 3F Picotee West, 2 Kogane, 270-0014

@ Koganehara Branch
TEL: 047-344-4151
FAX: 047-344-3684
Address: 6-6-2 Koganehara, 270-0021

@ Mutsumi Branch
TEL: 047-385-0113
FAX: 047-385-1848
Address: 3-71 Rokkodai, 270-2203

@ Resident Administration Division
TEL: 047-366-7340
FAX: 047-364-3295
Location: 1F New Bldg. Matsudo City Hall

@ Mabashi Branch
TEL: 047-345-2131
FAX: 047-344-5782
Address: 4F Mabashi Sta. Mall,
179-1 Mabashi, 271-0051

@ Shinmatsudo Branch
TEL: 047-343-5111
FAX: 047-344-6514
Address: 3-27 Shinmatsudo, 270-0034

@ Yakiri Branch
TEL: 047-362-3181
FAX: 047-368-1439
Address: 3-10-5 Miyakodai, 271-0087

@ Higashimatsudo Branch
TEL: 047-703-0610
FAX: 047-703-0612
Address: 2F Higamatsu Terrace,
2-14-1 Higashimatsudo, 270-2225

Open Hours: 9:00 am ~ 4:30 pm (Excl. Sat, Sun, National Holidays, Year End/New Year holidays)
Please note that some services are not offered at branch offices. Please inquire at each branch for
details of their available services and how to access them.

TEL: 047-331-8780
Location: 8F Atre Matsudo

@ Municipal Services Center at Matsudo Station

=2
o
=
=
N
Q
=5
o
=3
n

Open Hours: Mon to Fri, 10:00 am ~ 8:00 pm

Sat and every 2nd & 4th Sun, 10:00 am ~ 6:00 pm

(Excl. National Holidays, Year End/New Year holidays, and Atre closing days)
Only limited services are provided, such as the issuance of Resident Certificates, Family Certificates,
and Taxation Certificates. Please contact the Resident Administration Div. for more details.
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3 Notifications

(2) Registrations

P Resident Administration Division TEL: 047-366-7340

Providing proof of identification with a picture, such as a driver’s license or Residence Card, is required for

completing registration procedures.

istered domicile

LE RIS IEE! When U D> Where Required items
registration mitted by
Municipal office of
Birth Within 14 days The father the city where the |/ Birth registration form (Please obtain the
Registration | of birth or mother child was born, doctor’s Birth Certificate on the right side
(Shussho (Incl. the day of of the child is living, or has of the form)
Todoke) birth) his/her domicile |/ Maternal & Child Health Handbook
registered
Municipal office
Eilc;eorfe tlae of the city where
P o the person died I .
Notification of | Within 7 deceased, or where his/her /1 Death notification form (Please obtain the
Death days of the or people domicile is reis- doctor’s Death Certificate [post mortem
(Shibou individual’s sharing tered orthat?)f examination report] on the right side of
Todoke) death the same ! the form)
residence the person sub-
otc " | mitting the notifi-
' cation
Munlcpal office /I Marriage registration form
. of the city where . o .
Marriage Brideand | either of the bride /I Both bride and groom's signatures with
Registration Anytime foom or aroom reside their original surnames
(Kon-in Todoke) 9 9 . " |/ Signature of 2 witnesses (on the notifica-
or has their domi- .
. . tion form)
cile registered
Municipal office
Divorce :'hizaga(r)riil of the city of /] Divorce notification form
. . . . y residence, current |Vf Both husband and wife’s signatures
LS A nytime Register, registered domi- |/ Signature of 2 witnesses (on the notifica-
(Rikon Todoke) or either 9 '9
poUse cile, or newly reg- tion form)
P istered domicile
Municipal office
Tran;fer o) Head of of the city of I
Registered the Familv | residence. current 1 Notification form
Domicile Anytime . y . . . |/ Signature of the head of the Family Regis-
) Register, or |registered domi-
(Tenseki . ter and the spouse
Todoke) the spouse | cile, or newly reg-

% The table above only applies to Japanese nationals. The requirements for foreign nationals are different, so

please inquire at the Resident Administration Div. or a branch office.

% Please contact the Resident Administration Div. or a branch office for further information regarding other

forms of registration, or for cases where a proxy needs to submit registrations.

% Registration forms are available at the Resident Administration Div. and branch offices. You may use the forms

acquired at city/ward offices of other municipalities.

% Birth/death registration forms may be available at some medical institutions, as they require a doctor’s certifi-

cation.
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3 Notifications

(3) Procedures for Moving P Resident Administration Division TEL: 047-366-7340

Services for procedures regarding moving are provided at branch offices, as well as at the Resident Adminis-
tration Div.

Types of When to To be

Notification| Register | Submitted by Required Items

1 Transfer Certificate (issued by the city/ward

Moving to
Matsudo from Within 14 days ofﬁ;e of the old address} .
o . 1 Residence Card, or Special Permanent Residence
another city in of moving Cortif
Japan Moving-i ertificate ' .
oving-in v/ “My Number” Card (if you have it)
Moving to Within 14 days /] Residence Card (if you already have)
Matsudo from of moving to ] Passport (if you have not received the Residence
another country Japan Card)
The individual, | ] Residence Card, or Special Permanent Residence
Moving within | Change of | Within 14 days or Certificate
Matsudo Address of moving another mem- |/ Certificate of Eligibility for National Health Insur-
ber of the ance (if applicable)
same house- |/ “My Number” Card (if you have it)
Moving from hold V] Residence Card, or Special Permanent Residence
Matsudo to Movina-out | Before moving Certificate
another city in 9 out /] Certificate of Eligibility for National Health Insur-
Japan ance (if applicable)

1 Residence Card, or Special Permanent Residence
Moving from Moving-out . Certificate

Matsudo to (Moving Eﬁ{ore moving /] Certificate of Eligibility for National Health Insur-
another country |abroad) ance (if applicable)

1 "My Number” Card (if you have it)

% Other than the case where a member of the same household is filing for the person who just moved in with
them, proof indicating that the person moving has granted Power of Attorney to the submitter is required, in
addition to the items above, if a proxy is submitting the registration.

% Please bring the Residence Card or Special Permanent Residence Certificate for all members of the household
who are relocating if they are foreign nationals.

% Documents proving the relationship between household members may be required in cases
where there are two or more foreign residents, and/or when a new member is joining the
household.

% Please bring your Notification Card or “My Number” card when notifying for moving abroad.

% If you have a My Number Card, you can submit a moving-out notification online through
MyNa Portal. For details, please visit the MyNa Portal website.

MyNa Portal

(4) Obtaining the Certificates P Resident Administration Division TEL: 047-366-7340

You can obtain various certificates by application. Please bring proof of identification.

From July 1, 2026 to June 30, 2027, the fee for issuing Matsudo City certificates at convenience stores using
My Number Cards will be 10 yen. After that period, the fee will be 100 yen less than the fee for certificates issued
at service counters.

Types of Certificate Issuance Fee (per copy)

Residence Certificate Residence Certificate, Certificate of deleted residence, Certifi- 300 ven ~

cate of matters recorded in the Residence Certificate, etc. y
Family Register Certificate of all matters, Certification for personal items, etc. {450 yen ~
Proof Documents Certificate to prove 'Fhat the person does not reside at the ad- 300 yen ~

dress, proof of identification, etc.
Seal Registration Seal Registration Certificate, etc. 300 yen ~
“My Number” “My Number” Card (re-issuance), etc. 800 yen ~

=
o
=4
=h
n
Q
=3
o
=3
n

21



3 B

BAILANPLICA (OB I o] L&3Ww

(5) RAHESRICHEILEX b HEER TEL: 047-366-7340
A - Bilipeombes@inEsRgT s o= Blcks \oklgRahuas. N
Bk B, IAEﬂiﬁAtma1ooﬁotuamAm$AE SEHB 1520, FBFAREEEE -

BAICADLSICALESL

EEWEEC %1 D@“Dﬁé‘?bt<h

BAICANPSICAL ﬁ' ﬁﬂtﬁ. VADAES B DAL PATL ICAPLICALEBL

XKAEwEJA%ﬁOTMBMAH P?%@ HRESER. v+ YN\ — R ChERAARSEEB - CH'E
BUET, <HLI. TERR EXHABHLT T,

(
r
~

BAIADSICAL EBLY BAADSICAL LB BAADSICAL LB
f#EsRE%E A AANGEEREL B AANGEEREL C

i) o DZLLpILeLiinu SHBABAZS 1B UA L p<HLCICALE AU C 13 HALY) A

HERH— K. NZM— b, BSRIKEEEE | DRERFRARRAE, NEEkD. &

L DATABAZELLY LA Z5 13 WALEY  DABA T &) nﬁimgmb; gtWhD 3 = FCEWLLEY)  Lw .:/.‘i

,% Eﬁﬁ%f i XAFTUN=H—R B | BRES. FEFIR. FE6lE. £EFRE | FEL 155

WLEIBW L T 58 LwzpiLeliddl s

HEEEFIRRE SHEEHERE
(6) VAL FVIN— b HERE TEL: 047-366-7340
@® 74 FN— c‘:lzt

M E L) WAy g_f_ Fh X el Hf_: tiﬁ:":‘é [
%‘iA{%Bﬁ’P%ﬁ ‘“Eﬂ%@ﬁﬂi‘tﬁibﬂé 12H1DESTI, H

1A L) HAT

Klu&%:;:@?ﬁé%lk(ﬁf} f?/fj’//\ I "B UFERT, 2020

i< Un3

ESH 25EIL,US=F EZIK(LJ\ILJ EE ﬁ%bhtzﬂu (YA 7

55 L& PEL® LA

~N—] 73‘85%)1@)&@75);%]273@5&?@*%30 ?‘ﬁ %IJF’E—E},\
< | C5“J7°ﬁ0)74d‘//\—7]—I\%Eﬁaatiiﬁ“o

RAFUN—A—R &) IAFIN—H—R @)

PYAFIN—BETU—FT LTI .
TEL : 0120-0178-26 (XA FYN\—HIBICET B L)
0120017827 (RAFYN—H— h@th%aé_a)

FOBSHA S AL D s93I< T PA
HIHS5E © 255 - PEHEE E&.E C ARA VEE - IV S FIUEE
EUBSE L DL

EALS E &y EBE> Lo
XInEER : AE~%#E 9:30~20:00 *HE-BRE-%B9:30~17:30

@ YA+ Y N—H— REEESE

HEEES< D = | RrEasses > = | RAFUN—D—REBSS
Z LAWAC '09 5 L& Z5 & LAEWL 5 A 255 L&k Z Lo Ep(&FE L 7=< «_7 A FELCH v

BAESRDE tﬁﬂtﬁggﬂCE% 2fEiEr2EsER0 BT | 3 ﬁﬁmty%gﬁBW@Bﬁg
Ecigsirelot. BHoRER | CEfenss, n—roBEs | oy, BiESERE LTy
BEeARL BB L < ran . FoflnercER<REN, | FUN—H— RESIR-TR
BEOMIC/SY IV RETEBREY T T =0,

A hDSOHESTEET,

35 C3ELIEARLVLEIES

.« TAFUN—H— h% ﬂ4h(ﬂﬁ iy DECIR )
35 Fu

[; AN

L
TAFUN—N— R - BN~ RICEHT B EREBR LIS EEY 1 T4 hTT.
https://www.kojinbango-card.go.jp

TALYN—n—K
SR

22




3 Notifications

(5) Proof of Identification

P Resident Administration Division TEL: 047-366-7340

Individuals submitting registrations and/or applying for certificates are required to provide proof of identifica-
tion. Please bring ONE of the items from Category A, TWO from Category B, or ONE each from Category B & C.
% In cases where one does not have an identification document A, the identification documents B and C

required for family registry, Seal Registration, and “My Number” Card will differ. Please contact the Resident

Administration Div. or a branch office for more information.

“My Number” Card, Disability Certificate, etc.

Category A Category B Category C
Residence Card, Passport, Special Perma- | Certificate of Eligibility for National Health Insurance, Lat- | Student ID,
nent Residence Certificate, Driver’s License, |ter-stage Elderly Healthcare System Insurance Card, Nursing | Employee ID,

Care Insurance Card, Health Insurance Card, Pension Book, | etc.
Pension Certificate, Certificate for Public Assistance Recipi-

ent, etc.

(6) My Number

P Resident Administration Division TEL: 047-366-7340

(@ Individual number, “My Number”

My Number is a 12-digit numbering system that enables the
linking of personal information across multiple fields, such as
social welfare, tax record, and disaster measures. Each and ev-
ery person in Japan, including registered foreign residents, has
a My Number. After May 25, 2020, people who enter Japan and
register as a resident will receive a My Number Notice Letter
containing their My Number by mail. You may apply for the is-

“My Number” Card (Front)

“My Number” Card (Back)

suance of your My Number Card that contains an IC-chip and the ID photograph.

P Toll-Free My Number Call Center (Multilingual Service)
TEL: 0120-0178-26 (Concerning My Number System)
0120-0178-27 (Concerning the My Number Card, etc.)
Supported Languages: English, Chinese, Korean, Spanish, and Portuguese
Call Center Hours: Weekdays : 9:30 am ~ 8:00 pm, Weekends and National Holidays : 9:30 am ~ 5:30 pm

(2 Application for issuance of My Number Card

=

Send application by mail

Receive Notice of Issuance »

Receiving My Number Card

Complete the application form that was sent
to you along with the “My Number Notice
Letter”. Send it by mail in an enclosed return
envelope.

You may also apply online via designated
website.

Notice of Issuance (post card) will
be delivered to you by mail. Please
check the notice for details on re-
ceiving your My Number Card.

Visit the service counter with the re-
quired items described on the Notice
of Issuance. At the counter, you will
be asked to set a PIN to receive your
My Number Card.

» Comprehensive website for My Number Card
(The Japan Agency for Local Authority Information Systems)

Multilingual website that offers comprehensive information on My Number Card and

Notification Card.
https://www.kojinbango-card.go.jp

Comprehensive website
for My Number Card
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4 National Health Insurance & National Pension

(1) National Health Insurance ) National Health Insurance and Pension Division (NHI Call Center) TEL: 047-712-0141

National Health Insurance is a system in-
tended to serve as mutual aid for medical
expenses. We all make payments on a regular
basis (insurance premiums), scaled to our in-
come, so that our financial burden will be as
light as possible when we are ill or injured. In
Japan, all residents are required by law to
participate in the public health insurance
system so that everybody has equal access to
medical treatment.

(® Enrolling-in and withdrawing-from Nation-
al Health Insurance

Please notify the National Health Insurance
and Pension Division or a branch office, within
14 days if you apply in the following cases.

% This service is not handled by the Municipal

Services Center at 8F, Atre Matsudo

People required to participate in National Health Insurance

Every resident in Matsudo is required to participate in the Na-
tional Health Insurance system, except for those who fall into the
following categories.
« Persons who already participate in the corporate health insur-
ance system, and their dependents
« Persons who already participate in the Latter-stage Elderly
Healthcare System
« Persons who are receiving Public Assistance

Bring the followings for the procedure

[/ An item to verify the My Number of the participant concerned
and the person notifying

[] Proof of identification for the person notifying (Driver’s license,
passport, My Number Card, Residence Card)

[/] Power of Attorney (If the registered address of the person notify-
ing differs from the participant)

Procedures for participating in National Health Insurance

Procedures for withdrawing from National Health Insurance

When Required items

When Required items

Moving-in to Matsudo from

another municipality address

[/ Transfer Certificate from the
city/ward office of the old

(/] Certificate of Eligibility or Notice
of Eligibility Information for Na-
tional Health Insurance

Moving-out from Matsudo

health insurance, or when no
longer the dependent of an

insured person su Shomeisho)

Withdrawing from another |/ Certificate of loss of qualifi- | |Switching to another
cation for health insurance
(Kenko Hoken Shikaku Sousit-| |becoming the dependent || The new health insurance card

(/] Certificate of Eligibility or Notice

of Eligibility Information for Na-
health insurance, or when tional Health Insurance
of aninsured person (bring a proof of enrollment if this

card is not issued yet)

Birth of a child Handbook

[/ Maternal and Child Health

] Certificate of Eligibility or No-
tice of Eligibility Information for
National Health Insurance of the
deceased

Death of an insured person

Terminating Public Assis-

(V] Public Assistance Recipient | [Starting to receive Public

[V] Certificate of Eligibility or No-
tice of Eligibility Information for

tance payments Certificate Assistance payments National Health Insurance, Public
Assistance Recipient Certificate
Other procedures Required items

Change of address, head of the household, name etc.

[/] Certificate of Eligibility or Notice of Eligibility Information for
National Health Insurance

ty Information for National Health Insurance

Loss/damage of the Certificate of Eligibility or Notice of Eligibili-

(V] Proof of identification (and the damaged Certificate of Eligi-
bility or Notice of Eligibility Information for National Health

Insurance, if possible)

(2) National Health Insurance Fee

When you enroll in the National Health Insurance program, you are required to pay for its premiums (fees). The head
of the household (person who represents the whole family) will pay the insurance premiums by the payment due date.

The National Health Insurance fee shall be paid via “kouza furikae” (automatic bank transfer). Please contact the Na-
tional Health Insurance and Pension Div. regarding the procedures on how to set up account transfers.

What will happen if your premium payment is late ...?
Letter of reminder/demand will be mailed. The amount of your premium payment may increase if overdue charges

are applied.

What will happen if you do not pay for the premiums ...?
Your personal assets, such as your salaries and bank savings may be seized by the city as insurance premiums.
% Please consult with the National Health Insurance and Pension Div. as early as possible if you are experiencing diffi-

culties paying your insurance premiums.
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4 National Health Insurance & National Pension

(2) Latter-stage Elderly Healthcare System
P National Health Insurance and Pension Division, Latter-stage Elderly Healthcare Unit  TEL: 047-712-0141

People who registered their residence in Matsudo, and who are of age 75 years (for those who have sufficient
disability, 65 years) and older may participate in the Latter-stage Elderly Healthcare System. Foreign residents
who stay in Japan longer than 3 months will also be able to participate in this system. However, those who en-
tered Japan with a Designated Activities Visa for the purpose of receiving medical treatment cannot participate
in the system.

(3) National Pension P National Health Insurance and Pension Division TEL: 047-366-7352

(D Japanese National Pension System

The National Pension System is designed to financially support our whole society with an inter-generational sup-
port system (i.e. the working generation supports the retired generation, and so forth).
All people who are registered to reside in Japan and aged between 20 and 59, regardless of their nationality,
must be covered by the National Pension system by law and must pay contributions. National pension systems pay
not only for the pensions of the elderly, but also for disability pensions and survivor's pensions for individuals in times
of financial difficulty. Please contact the National Health Insurance and Pension Div. for more information regarding
provision conditions and amounts, etc.

(2) National Pension Coverage Categories and Methods of Paying Contributions

Category | Age Subject Payment Method @ Persons be-
Those who are not tween ages 60
Category llor Cat- | Make contribution and 64 who
Cateqor egory lllinsured payments either via Volun- reside in Japan
| insugredy Between | persons, such as, payment slips deliv- | | Violuntary |tary basis @ Persons be-
ersons | 20@nd 59 |students, self-em- | ered by the Japan enrollment | participant tween ages 20
P ployed individuals, |Pension Service, or eligibility and 64, who
unemployed, or part- | via bank transfer. are of Japanese
time workers nationality and
— residing over-
Persons Contribution pay- . seas
who must ments are automati-
. Begining cally deducted from
enrollin | Category Persons covered by g
. of em- : one’s salary, and the
the [linsured | the Employees I il tak
system persons ployment Pension System employer will take
Y to age 64 care of the paper- Persons aged 65 to 69 years who
work filing on behalf ' havg not §atisﬁed the minimum
of the employee. Special qualifications may gnroll up to
- voluntary |70 years of age until they are
These persons enrollment | qualified.
Category Dependent spouse contributions are (Those born on or before April 1,
. Between covered by the con- 1975
Il insured of a Category Il L . )
20and 59 |. tributions paid by
persons insured person
the spouse (Category
[linsured persons).

(3 When there are difficulties paying contributions

Category | insured persons (self-employed, unemployed persons, etc.) have to make contribution payments
themselves. There are relief measures for those who have difficulties making contribution payments due to
illness, unemployment, or business slump, etc. They may be deemed eligible to receive full, 3/4, half, or 1/4
exemption, by submitting an application at the National Health Insurance and Pension Div. counter. If you are
under 50, the Contributions Postponement System allows you to postpone your contribution payments, and if
you are a student, you may be allowed to postpone contribution payments using the Special Payment System
for Students. You may retroactively make payments for past contribution-exempted periods up to the past 10
years.
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4 National Health Insurance & National Pension

(@ Lump-sum Withdrawal Payments (Exclusive to Non-Japanese Citizens)

If a non-Japanese person who was previously covered by the National Pension System or Employees’ Pension
System loses qualification and leaves Japan, he/she can claim the payments within two years after departing Japan.

Subject Required Documents

You may claim Lump-sum Withdrawal Payments if you | Please have the following documents ready when submit-

satisfy all of the following conditions: ting the application:

+ You are not a Japanese national. (] Application for the Lump-sum Withdrawal Payments.

+ You have/had been covered under the National Pen- | /] A copy of your Passport (the page where your name,
sion (as a Category | Insured person) or Employees’ date of birth, nationality, signature, and visa status are
Pension for six or more months in total. (Please inquire visible).
if you had a contribution-exempted period.) /] Document to prove your non-residency in Japan. (i.e. a

+ You no longer have a registered address in Japan. copy of Certificate of Deleted Residence, etc.)

% In the case that you are leaving Japan with a Re-entry | /] Document issued by a financial institution (something
Permit or a Special Re-entry Permit, you may apply for that shows the applicant’s account name, bank name,
withdrawal when you notify the municipal office that branch name, branch address, and account number).
you are moving out. /] Document that shows your Basic Pension Number.

« You have never been entitled to Japanese public pen-
sion benefits (including Disability Allowance).

% Coverage periods from which you claimed past payments will no longer be considered when applying for
other Japanese pension benefits. For more details, please inquire with your nearest Japan Pension Service
office or with the Matsudo City National Health Insurance and Pension Div. Please note that applications are
accepted at the Japan Pension Service office.

% The total payment amount you can claim depends on the number of your contribution period months.

(4) Long-term Care Insurance
P Long-term Care Insurance Division (Admin. Center) TEL: 047-366-7370

Long-term Care Insurance is a system in which society as a whole supports the independent living of those face the
need for long-term care.

People aged 65 years or older who have been certified to utilize nursing care are eligible for this service. People be-
tween the ages of 40 and 64 are also eligible if certified for usage of nursing care due to specific age-related diseases.

(D Long-term Care Insurance Fee
The method of payment differs depending on the age of the insured.

Age Method of Collection

There are two ways to pay premiums: “Futsu choshu (regular collection)” using payment slips,
Persons aged 65 or over and “Tokubetsu choshu (special collection)” by payroll deduction. The city will send payment
slips until payroll deductions begin, so please pay by the due date.

National Health Insurance:
Long-term Care Insurance premium is included in the National Health Insurance payment which
Persons aged 40 to 64 is paid by the head of the household.

Employee’s Health Insurance:

Premiums shall be deducted from their salary.

() Procedures for use

You must go through the process of obtaining the long-term care requirement certification or support re-
quirement certification in order to use the nursing care services.
[Service Counter]
Long-term Care Insurance Division or a branch office
[Required Items]

Document to submit to one’s primary doc-

Documents to submit to the City Hall tor/medical institution

V] Application for certification for long-term care/ support requirement
V] Long-term care insurance card [ Medical questionnaire
% Health insurance information shall be filled in on the application form.
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5 Taxation

(1) Taxation D Resident Taxation Division TEL: 047-366-7322

(D Residence Tax (Municipal/Prefectural/Forest Environmental)

Residence Taxes are municipal, prefectural, and forest environmental taxes one pays annually to the municipality
and prefecture one resided in as of January 1st of the year. The amount of annual residence taxes one must pay is the
sum of three individual taxes: the “income-based amount”, which is a flat 10% of taxable income (6% for the municipal
and 4% for the prefectural tax), the “per capita amount” which is a flat rate of 4,000 yen (3,000 yen for the municipal
and 1,000 yen for the prefectural tax), and 1,000 yen for the “forest environmental tax".

Individuals who must pay Residence Tax and Forest Environmental Tax

+ Those who were registered residents of Matsudo City as of January 1st and who earned more than a certain income thresh-
old* in the previous year

+ Those who possessed an office or other piece of real estate in Matsudo City as of January 1st (even if they do not possess
a personal address) and who earned more than a certain income threshold* the previous year (required to pay only the
per-capita amount)

*This income threshold varies depending on the number of dependents the individual is responsible for and whether
the individual has a disability, etc. For more details, please contact the Resident Taxation Div.

(2 How to pay Residence Tax and Forest Environmental Tax

Payment Type | Subject Payment Method Determining Residence Tax
Individuals This is a process whereby every month em- | Employers report their employees’ income pay-
Special working for a ployers automatically subtract a portion of | ments and other tax-relevant documents to the
Collection com ag otc. | 2N individual's wages to cover that individu- | city, and based on that information the city deter-
Pany, €C | a1's residence taxes. mines each individual employee’s tax amount.
This is a process whereby an individual Co o
Normal Other directly pays their taxes to the city. This 22122?220?%::2'fgiua;;}om%gﬁt rv(\aTu(;ns
Collection individuals method typically applies to individuals that hat the i d year, hei
are self-employed or considered freelancers. so thatthe city may determine their tax amounts.
(3 Tax Returns

A tax return is a form one submits to their city where one reports their income, paid insurance premiums, depen-
dents, and other relevant information from a given year. Residence & Forest Environmental tax amounts can be deter-
mined based on the information provided. The following individuals are required to file a tax return.

Individuals who must file a tax return Items required for filing a tax return

Those who were registered residents of Matsudo City as of January 1st of | /] Documents proving income from the previous year
the given year, and who fall under one or more of the following categories: |/ Documents proving tax-deductible expenses from
D> Individuals whose employer did not submit an income payment reportto|  the previous year (ex. health insurance payment,

Matsudo City etc)
D> Individuals who earn additional income from supplemental sources [/] Disability handbook or certificate (if applicable)
D> Individuals who do not receive income and who are not considered de- | /] Student ID (if applicable)
pendents of any family member living within Matsudo City (v A document that lists your My Number ID
Note: Individuals who have already filed an income tax return do not need to |[/] Official proof of identification (ex. residence card,
file a residence tax return. certificate of health insurance, driver’s license, etc.)

@ Certificate of Residence & Forest Environmental Taxes

A Certificate of Residence & Forest Environmental Taxes is an official document that proves whether you are taxable
or tax-exempt, which lists the residence and forest environmental taxes one has paid for a given year, income one has
earned in the previous year, and the number of dependents one is responsible for. It can be used as proof of income
and financial circumstances (taxation and tax exemption, etc.) when required by certain organizations such as, the Im-
migration Services Agency of Japan, a public housing agency, health insurance associations, financial institutions, etc.

|Items required to apply for a certiﬁcate|

] Application form (hard copies available at the Resident Taxation Div., PDF available online on the City’s website)

1 Official proof of identification (one of the following: Residence card, passport, “My Number” card, Special Perma-
nent Residence Certificate, driver’s license)

/] Issuance fee: 300 yen per copy

(If you have a My Number Card, you can obtain official certificates from convenience store multi-function copiers.

From July 1, 2026 to June 30, 2027, the fee for issuing certificates at convenience stores is 10 yen per copy. After that

period, the fee will be 200 yen per copy.)

|Ofﬁces where you can apply for a certiﬁcate|

Matsudo City Hall Resident Taxation Division, branch offices, municipal services center (Please refer to page 17, “3.
Notification” section for more details), and multi-function copier at convenience stores (using My Number Card). Ap-
plication is also accepted online, via “Matsudo City Online Application System”.
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6 Pregnancy and Child Rearing

(1) Pregnancy Procedures and Checkups
P Children and Family Affairs Center - Mother & Child Health Office  TEL: 047-366-5180

Photo identification, such as a My Number Card, a driver’s license or a residence card, a Special Permanent
Residence Certificate etc. is required in order to confirm your identity and residence.

Procedures

System
- Those who gave birth overseas

/Applications When Required items and procedures Office-in-charge TEL
[/] Pregnancy Registration Form (available at the | ~...
? Citizen Health Con-
Issuange of Maternal About 6 weeks ofﬁces.to thg ngf_\t) sulting Rooms inthe | Please see
and Child Health after pregnanc 7] Photo identification City Hall and at branch | page 49
Handbook Y v My Number Card fﬁy
/] Proof of pregnancy offces
, . . ] Maternal and Child Health Handbook
ﬁ:‘f{;ﬁ:g\:ﬁ(ﬁ‘er s 12"::33”“” 1 Checkup tickets (issued together with the
P |Pregnancy Maternal and Child Health Handbook)
, . /] Maternal and Child Health Handbook
z)éﬁfaclt ?Ezmzt)her s gg;engzrc';g /] Dental checkup tickets (issued together with
the Maternal and Child Health Handbook) Chuo Health and Wel- | 047-
3 times (subject to . fare Center 366-7489
change), between % g/(lear;czr:glnagtgpcahdlld Health Handbook
Mom-and-dad class | 16 weeks and 32 /] Textbook (provided on site) Kogane Health and 047-
weeks of preg- provid . Welfare Center 346-5601
nancy [/ Bath towel (required only at the 2nd meeting)
. - Tokiwadaira Health 047-
e . After making an appointment by phone, a . .. |and Welfare Center 384-1333
Maternal visitation | During pregnancy | health nurse or a midwife will pay a home-visit
for health counseling
Twice at 2 weeks ] Maternal and Child Health Handbook
Postnatal medical and 1 month after (/] Postnatal checkup tickets (issued together
checkup P with the Maternal and Child Health Hand-
giving birth book)
Between 28 ] Maternal and Child Health Handbook Preventative Health
RS Virus vaccination weeks and 36 /] Child’s vaccination number (mailed before 28 | Division 047-
weeks of preg- weeks of pregnancy) (Make a reservation at | 366-7483
nancy [] Photo identification a medical institution)
Processing for Before givin Fill out the Agreement for the Direct Payment Please contact a medi-
Lump-sum Birth birth giving System form (Chokusetsu Shiharai Seido Goui- cal institution —
Allowance @ sho), and turn it in to a medical institution
Hospitalization at child birth (approx. 4 days in Japan)
_ (/| Birth Registration Form (issued from the
Birth reaistration z\f/'ltter:l'?hlfb(ijft)ﬁof medical institution) Resident Administra- 047-
9 the child ] Maternal and Child Health Handbook tion Division 366-7340
/] Other (depending on family situation)
/1 Application Form or Amount Modification
—_— When registering Request Form (available at the counter &
éﬁﬁg%};ﬁ;ﬁ:h@e the birth of the from HP, “syussan kosodate download”) ) ,
child ] Copy of bank book Children’s Future Sup-
/] Other (depending on family situation) port Division, Family 047-
ildren Sical oo i Assistance Allowance | 366-3127
Application for the | When registering W 'goln ;gprr? Medical Expenses Subsidy Applica-| Office
Children’s Medical | the birth of the . "
Expenses Subsidy @ | child ;{%\f:)'(lfa%ed?v\t:ﬁ)gg%nter & from HP, “syussan
National Health In-
Please contact your insurance provider forde- | syrance and Pension 047-
tails if any of the following applies; Division 712-0141
Processing for As soon as possi- | - Those whose payment under the Direct Pay- | (if the mother of the (Call Cen-
%@ ble after the birth ment System was less than 500,000 yen child is the participant) ter)
Allowance of the child - Those who did not use the Direct Payment

Health Insurance Com-
pany (in cases other
than above)
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6 Pregnancy and Child Rearing

Proc_edu.r o) When Required items and procedures Office in charge TEL
Applications
1 Please contact the Immigration Services Agen- | .., . A
VISA registration twhgrgi?'t?mooﬁ%zacfgﬁzi cy of Japan in your area (if the child’s nationali- SDels;t/rilggslrgglcgeratlon —
ty is other than Japanese)

Registering for the country | Within 30 days after | Please contact the relevant embassy/consulate Embassy/Consulate o
of the child’s nationality the birth of the child | (if the child’s nationality is other than Japanese) y
Application for Special Within 60 days after | Please contact Matsudo City Resident Adminis- | Resident Adminis- 047-
Permanent Residence the birth of the child | tration Division tration Division 366-7340

(D Maternal and Child Health Handbook (Boshi Techo)
The Maternal and Child Health Handbook is a booklet containing important information regarding safe pregnancy,
delivery, infant/children’s health checkups and vaccinations, etc.

(@ Childbirth and Childcare Lump-sum Grant (Shussan Ikuji Ichiji-kin)

The Lump-sum Birth Allowance is a grant system to help cover childbirth expenses. The maximum amount covered
by the a‘I%wance varies depending on your insurance, but it is paid by either National Health Insurance or by Corpo-
rate Health Insurance.

(3 Child Allowance (Jido Te-ate)
The Child Allowance System aims to ease the financial burden of households with children below 19 years of age,
and to promote their healthy growth. (Income limit has been eliminated as of October 2024)

@ Children’s Medical Expenses Subsidy (Kodomo Iryo-hi Josei)

The Children’s Medical Expenses Subsidy reduces the medical expenses incurred by Matsudo citizens below 19
years of age during hospital visits, hospitalizations, and for prescribed medications. Please be aware that there are
medical expenses that are not covered by this system (e.g. medical treatments that are not covered under insurance,
such as checkups and vaccinations, etc.).

(2) Infant Health

(D Infant medical checkups and consultation

Checkups &
Consultation

Description

Letter of Notice and Application

Newborn hearing
screening

The newborn baby is to receive the hearing screening at designat-
ed medical institutions or at the hospital where the baby was born
within 50 days after the baby’s birth.

Newborn medical
checkup

The newborn baby is to receive the checkup 1 month following his/
her birth at a designated medical institution.

A checkup ticket is issued together with
the Maternal and Child Health Handbook

Newborn
visitations

A home visit by a health nurse or midwife, for the purposes of
health counseling and weight measurements, etc. to households in
Matsudo City with infants ages 4 months and below.

Mail the Birth Notification Postcard (at-
tached to the Maternal and Child Health
Handbook) to the Health and Welfare Cen-
ter of your area, or submit it to the Citizen
Health Consulting Room.

Infant medical
checkups

The infant is to receive an individual checkup at designated medical
institutions at 3-4 months, 6-7 months, and 9-10 months old.

Infant hip joint
examination

The infant is to receive a hip joint examination at designated medi-
cal institutions within Matsudo City at 3-4 months of age.

Checkup tickets will be mailed to each
household around the time that the child
will turn 2 months old.

Child rearing
consultation

A personal consultation for maternal & child health, and caring for
children, etc.

Anytime at Citizen Health Consulting
Rooms in Health and Welfare Centers
across the City, the City Hall, and at branch
offices.

Baby care class

Open to parents and children between 2 months and 12 months
of age, and provides information regarding baby health, food and
teeth, etc. and offers individual consultations, etc.

Anytime (Contact a Health and Welfare
Center to register)

Baby food classes

For parents whose first child is between 4 to 5 months old, a reg-
istered dietician will talk about how to wean infants and prepare
baby food.

Anytime (Contact a Health and Welfare
Center for inquiry)

18-month checkup

Children 18-months of age should participate in a group health
checkup. Consultations for childcare, nutrition, and cavity preven-
tion will also be provided.

The notification letter will be mailed to
each household sometime around when
the child turns 18-months old.

Wanpaku
Dental Club

Classes regarding tooth-decay prevention are provided for children
from 2 years and 2 months to 3 years and 5 months old.

Application is accepted at the time of the
18-month checkup.

3-year checkup

The 3 years and 6 months old children are to participate in a group
health checkup. Consultations for childcare, nutrition, and cavity
prevention will also be provided.

The notification letter will be mailed to
each household sometime around when

the child turns 3-years and 5-months old.
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6 Pregnancy and Child Rearing

(2) Vaccination P Preventative Health Division TEL: 047-366-7483

A booklet of vaccination screening questionnaires (free vouchers) for infants, the “Guidebook for Periodic
Vaccinations”, will be provided. Please visit the Citizen Health Consulting Room after filing out the Birth Regis-
tration or moving-in notification in order to apply for the issuance of the booklet. Please bring a record of any
vaccinations your child has received abroad before moving to Matsudo. Matsudo City also provides subsidies

for voluntary mumps vaccination.

Vaccinations

Subject Age and Number of Inoculations

Note

Rotarix: 6 weeks and 0 day - 24 weeks and 0 days
of age (2 oral vaccinations)

Rotavirus RotaTeq: 6 weeks and 0 day — 32 weeks and 0 days
of age (3 oral vaccinations)
Hepatitis B Until 1 year of age (3 times)

Pediatric pneumococcal

2 months - 5 years of age (4 times)

DPT-IPV-Hib (Diphtheria-Teta-
nus-Pertussis Inactivated Polio
Virus & Haemophilus Influenza
Type B)

2 months - 7 years and 6 months of age (4 times)

BCG

Below 1 year of age (1 transdermal vaccination
absorbed through skin)

MR (Measles-Rubella)

1st stage: 1 - 2 years of age (1 time)

2nd stage: 5 - 7 years of age

Within the year between April 1 and March 31
before entering elementary school (1 time) 3 1

Chicken pox

1 -3 years of age (2 times)

Japanese encephalitis

1st stage: 6 months - 7 years and 6 months of age
(3 times)
2nd stage: 9 - 13 years of age (1 time) 3 2

DT (Diphtheria-Tetanus)

2nd stage: 11 - 13 years of age (1 time) 3% 3

Human papillomavirus (Cervical
cancer)

Females between 6th grade and 10th grade (ap-
prox. 13 - 17 years of age) (3 times) % 4

@ Please receive each vaccina-
tion individually at the medi-
cal institution designated by
the city.

@ For vaccinations aimed at
infants and school-aged chil-
dren, individual households
will be notified around the
time their children turn the
target age.

% 1: Notification is mailed in-
dividually in April of the year
prior to enrollment in elemen-
tary school.

% 2 : Notification is mailed indi-
vidually in the month before
the child’s 9th birthday.

% 3 : Notification is mailed indi-
vidually in April of the child’s
6th grade year.

% 4 : Notification is mailed indi-
vidually in April of the child’s
6th grade year and freshman
year.

@ Residential registration in
Matsudo City is required for
receiving periodic vaccina-
tions.

@ The “Vaccination Number” is
required to receive periodic
vaccinations. Apply by phone
to receive it by mail to your
registered address.

)
o
Q
>
Q
>
<
(3) Childcare Support 3
o)
(D Postpartum Support =
o
. . o)
Support (fee-based) is offered at the postpartum Ch||fjren and Family S
Postpartum Care Ser- - Affairs Center - Mother =3
. . care center or at home to help the child’s and ) TEL : 047-366- 5
vices (Overnight Stays * , ) . and Child Health Office, Q@
.7 mother’s mental and physical well-being. 7489
Day Stays * Visits) . Chuo Health and
Please contact us to pre-register.
Welfare Center
For households with a newborn child less than
4 month?. of age, if you register (with a fee) to be Matsudo Family TEL : 047-330-
Postpartum Support an associate member, a support member can be
o Support Center 2941
sent to your home to help with simple chores,
like cooking and changing diapers.
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6 Pregnancy and Child Rearing

(2) Facilities for Children

Public/Private/Small-scale
Nursery Schools * Centers
for Early Childhood
Education and Care

These are facilities for preschool children who
require childcare during the daytime because of the
parents’/guardians’ employment situation, etc.

Childcare Division

TEL : 047-366-
7351

Private Kindergartens

These are education facilities designed for children
between about 3 years old and elementary school
ages. To learn more about private kindergartens,
including how to apply, admission and usage fees,
etc., please directly inquire at any kindergartens you
are interested in. Please contact the Early Childhood
Education Div. for more information about the free
early-childhood education system, as well as the
procedures for obtaining a “Benefit for the Use of
Childcare Facility” certification.

Early Childhood
Education Division

TEL : 047-701-
5126

3 Childcare Support

Temporary Childcare

There are one-time and regular temporary childcare
services available for families who need their child
watched for a brief time.

Childcare Division

TEL : 047-366-
7351

Family Support Center

For households with a child older than 4 months of
age but not yet in junior high school, if you register
(with a fee) to be an associate member, a support
member can be sent to your home to help with
chores, childcare, and transportation for your child
between daycare/school and home.

Matsudo Family
Support Center

TEL : 047-330-
2941

Short Stays for Children

In cases where a parent/guardian is hospitalized or

has just given birth etc., and thus their children face
difficulties living at home, this system can take care
of your child aged 1 year and over for a brief time.

Children and Family
Affairs Center

TEL : 047-366-
3941

Matsudori Baby Helper

This program dispatches helpers to pregnant
women who are anxious or burdened with
housework and childcare, and to families with
children under 2 years old who do not attend
nursery schools, kindergartens, etc.

Children and Family
Affairs Center

TEL : 047-366-
3944

Afterschool KIDS Rooms

Afterschool KIDS Room is a place where elementary
school students can study and participate in
activities after school, etc. using school facilities
such as the library, etc.

Afterschool Kids Clubs

For parents/guardians who are not home during the
daytime due to their work, etc., these clubs take care
of your child after school has been dismissed.

Places for Children
and Youth Division

TEL : 047-366-
7464

Public Indoor Play Areas
(Oyako-DE-Hiroba)/
Childcare Support Center

There are 20 public play spaces and 8 parenting
support centers within the city, where parents and
children can play safely, bond with other families, or
consult with childcare experts.

“Hotto-Rooms"
Short-term Childcare

For those times when you have a doctor’s
appointment, need to go shopping, or simply want
someone to watch your child for a short time, this
service can take care of your child for up to 4 hours.

Childcare for a Sick/
Recovering Child

In the event that your child cannot attend childcare
in a group due to illness or recovery from an illness
(and home care is too inconvenient), this service can
take care of your child in the meantime.

Children'’s Future
Support Division

TEL : 047-366-
7347

@ Childcare and Household Consultations

Consultation Topics

Point of Contact

TEL

health and childcare

Mother/child health ¢ Nutrition  Dental

Chuo Health and Welfare Center

047-366-7489

Kogane Health and Welfare Center

047-346-5601

Tokiwadaira Health and Welfare Center

047-384-1333

Child’s mental and physical development

Child Development Support Center

047-383-8111
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7 Education

+ Compulsory education in Japan lasts for 9 years from age 6 to age 15.

+ Elementary school is open to children from the first April after the age of 6, and provides students 6 years of education.

+ After completing elementary school, students can enter junior high school where they receive 3 more years of education.

+ High schools provide general and specialized education for those who have completed their compulsory education at
the elementary and junior high school levels, and usually lasts 3 more years.

+ Children of foreign nationalities living in Japan can enroll in public elementary/junior-high schools if they wish, and re-
ceive the same education as children of Japanese nationality for free.

(1) Guide to Schools, Enroliment, and Transfers

(D Elementary Schools
P School Affairs Division TEL: 047-366-7457

There are 46 elementary schools (45 public and 1 pri-
vate) in the city.
@ Procedures for entering elementary school

The Matsudo City Board of Education will send the
parents/guardians of pre-elementary school children a
School Entry Health Check Notice in October and an En-
rollment Notice in late October. This Enroliment Notice
lists the child’s name, date of birth, the name of the school
he/she will attend, and information about the enrollment
ceremony. If you are a household with a child expecting
enrollment and have not received this notice, please
contact us. If you move into the city after the Enroliment
Notice from Matsudo has been sent out, you will receive
the Notice after the date you submit your notification of
moving-in.

% School Entry Health Check P> School Affairs Division,
School Health and Safety Office  TEL: 047-366-7459
A comprehensive physical examination is offered every
fall to children who are entering elementary school the
following academic year.

2 Junior High Schools
P School Affairs Division TEL: 047-366-7457

There are 22 junior high schools (20 public and 2 pri-
vate) in the city.
@ Procedures for entering junior high school

The Matsudo City Board of Education will send an En-
rollment Notice in late October.

% New first-year elementary and junior high school stu-
dents can choose to attend a school in an adjacent
school district if they can safely walk to it at the time of
their enrollment.

@ If your child does not enter a public elementary/ju-

nior-high school

If your child has been admitted to a national/prefectur-
al/private elementary or junior high school, please submit
the Enrollment Notice and the original copy of the letter
of acceptance (permission) issued from the school your
child will attend to the School Affairs Division. (Mail-in ac-
cepted)

(3 When changing elementary or junior high schools

P School Affairs Division TEL: 047-366-7457

@ What you need when transferring schools

+ Documents issued by your previous school ... 1) Certif-
icate of Enroliment (Zaigaku Shoumeisho) 2) Certificate
for Provision of Textbooks (Kyoukasho Kyuuyo Shou-
meisho)

+ Procedures ... At the city hall of the municipality where
your new school is located, inform the city hall staff of
your change of school in addition to your change of
address

@) Classes for Special Needs Education
P Special Needs Education Division

TEL: 047-703-7098

Classes for Special Needs Education are small classes
established within regular public elementary and junior
high schools to provide children with special needs, such
as physical/mental disabilities, an education specially de-
signed for each child depending on their circumstances.
In Matsudo, there are many different classes designed to
support a wide variety of disabilities, such as, intellectual
disabilities, speech disabilities, autism, emotional distur-
bance, hearing impairment, visual impairment, and health
impairment, as well as special learning support classes.

(® Matsudo Municipal Daiichi Junior High School - Mirai
Bunko (Evening School)

P School Affairs Division TEL: 047-366-7457
Mirai Bunko is a public night junior high school

+ Classes are held 5 days a week, approximately 200 days
a year.

+ Students study a junior high school’s curriculum.

+ Certified teachers teach the classes.

* You can obtain a diploma when you graduate.

« Tuition is free.

Please scan the QR code below for more details

Matsudo Board of Mirai Bunko HP

Education - Mirai Bunko
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7 Education

(® Municipal High School
P Matsudo High School TEL: 047-385-3201

Matsudo High School has two departments: General
Education and International Humanities. Student recruit-
ment and entrance examinations are conducted at the
same time as those for prefectural high schools. Relevant
information will also be announced in “Koho Matsudo”,
Matsudo City’s official free paper. Foreign applicants are
also offered a special assessment for enrollment.

@ Schools for Special Needs Education

» Special Needs Education Division (Administration)
TEL: 047-703-7098
In Matsudo, there are three schools for children with

special needs: Prefectural Matsudo School for Special
Needs Education (for physically disabled children), Pre-
fectural Tsukushi School for Special Needs Education (for
intellectually disabled children), and Prefectural Yakiri
School for Special Needs Education (for intellectually and/
or physically disabled children). Please inquire at each
school for school tours and consultations.
¢ Prefectural Matsudo School for Special Needs Educa-
tion
047-388-2128 Kurigasawa 784-17, Matsudo City
o Prefectural Tsukushi School for Special Needs Education
047-385-1632 Kanegasaku 292-2, Matsudo City
o Prefectural Yakiri School for Special Needs Education
047-312-3010 Nakayakiri 54, Matsudo City

(2) Language Support for Students Whose Native Language is Not Japanese
P Educational Guidance Division TEL: 047-366-7458, or the elementary/junior-high school the student currently attends

(D Japanese Language Volunteers

At Matsudo Municipal Elementary and Junior High
Schools, language support volunteers provide individu-
alized instruction on Japanese necessary for daily life, in
Japanese, to students who have difficulty with or poor
understanding of Japanese. % This is not educational
support for school curriculum subjects.

(3) Consultation Services

2 Child’s Mother Tongue Language Volunteers

At Matsudo Municipal Elementary and Junior High
Schools, language support volunteers provide individual-
ized Japanese instruction in a student’s native language
to students who have almost no understanding of Japa-
nese.

(1) Education Consultations
P Student Consultation Division TEL: 047-366-7600
As a child grows and develops, various problems and
worries are sure to arise. To help parents deal with these
issues, we provide consultations where one can receive
advice, help, and professional insight.
* Examples of Consultation Topics
Issues related to school life, such as reluctancy to go to
school, truancy, trouble fitting-in, friendship issues, aver-
sion to studying, restlessness, etc. Physical worries concern-
ing limbs, eyes, and ears, etc. We will connect the students
to the support they need depending on the situation.
* Requesting a Consultation
Please call Student Consultation Division 047-366-7600 to
make an appointment for an education consultation (free).

(2 Prevention of Juvenile Delinquency
P Places for Children & Youth Division, Youth Center

TEL: 047-366-7464

We conduct guidance and protective custody and out-
reach activities, etc. to proactively prevent juvenile delin-
quency and promote sound development in children.

To those ends, we are constantly working with the
Children and Family Affairs Center, police stations, Child
Guidance Center, family courts, health and welfare cen-
ters, and schools, etc.

o Street protection and guidance activities
* Consultation services for youth (in the Tokiwadaira
Child Welfare Center 047-384-7867)

Matsudo City Board of Education
Nemoto 356, Keiyo Gas Bldg., Matsudo City
(6 min. walk from Matsudo Sta. East Exit)

"ot P

Matsudo City Board
of Education

kyouiku/

- https://www.city.matsudo.chiba.jp/

<+To Ueno. JR Joban Line To Kashiwa—

Matsudo Stal

Hospital Keisej.
[ ] MatSUd
Matsudo City Hall
Bank Higashi Katsushika
Area’Admin Bldg.
Board of Education @ Tax Office

6 min. walk from Matsudo Sta.
East Exit @GS
<+—To Kanamachi National Route 6 To Kashiwa—
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8 Welfare and Living Support

(1) Welfare

P Disability Welfare Division TEL: 047-366-7348

(D Physical Disability Certificate

Individuals with sufficient physical disabilities can be
issued a certificate to acquire certain services and sup-
port proportional to the severity of their disability.
Eligibility: Individuals with impairments in vision, hear-
ing, balance, voice/speech/mastication, motor (arms,
legs, trunk, etc.), heart, kidney, liver, respiratory, bladder,
rectal, intestinal functions, orimmune dysfunction.
Process: A doctor-prescribed medical certificate is re-
quired.

(2 Rehabilitation Certificate

Individuals with intellectual deficiencies can be
issued a certificate to acquire certain services and sup-
port proportional to the severity of their deficiency.
Eligibility: Individuals must be recognized as intellec-
tually deficient by a Children’s Counseling & Guidance
Center or disability consultation center.

(2) Living Support

(3 Mental Disability Certificate

Individuals with sufficient mental disabilities can be
issued a certificate to acquire certain support propor-
tional to the severity of their disability.
Eligibility: Individuals with mental disabilities who have
faced difficulties in their daily/social lives for a signifi-
cant period of time (at least 6 months). Valid for 2 years.

(@) Disability Welfare Support

Individuals with disabilities may be eligible to receive
various support, including subsidies, supportive devic-
es (prosthetics, etc., useful tools for daily living), home
support, and reductions/exemptions in taxes/transpor-
tation/utility expenses, all proportional to the severity
of their disability. Please visit the Disability Welfare Div.
for more details.

(D Public Assistance
P Social Support Division TEL:047-366-7349
For individuals whose livelihood is compromised by
illness or some other hardship, their households may
be entitled to receive financial support to preserve a
minimum standard of living and encourage their even-
tual independence. For foreign nationals with certain
residence statuses, administrative measures equivalent
in function to Public Assistance are taken instead. When
applying for Public Assistance, there are procedures
that the applicant, the applicant’s dependents, and any
other people living together with the applicant in their
household must complete.

(3 Life Help and Independence Support System

(2 Social Welfare Corporation,
“Matsudo Council of Social Welfare”

TEL : 047-368-0503

This is a private nonprofit organization that works to
make Matsudo a comfortable place to live for every cit-
izen. They provide information on volunteer activities
and offer consultation to those who are struggling to
make ends meet.

P Self-Reliance Consultation Support Center TEL:047-366-0077
Matsudo Self-reliance Consultation Support Center (Jiritsu Soudan Shien Center) develops support plans tailored to
each situation of the person with financial difficulties, and the specialized support staff works with other agencies to

help solve their problems.

Housing security
allowance

For those who have lost or are at risk of losing their residence due to being unemployed,
etc., but who are both willing and able to seek employment, we offer financial assistance
proportional to their rent. As a general rule, up to 3 months, and with a maximum amount
depending on the number of people in the household. In addition, the program subsidizes
relocation expenses for those who are in financial distress due to a significant decrease in
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income and need to move to a low-rent housing in order to improve their household finances.

For individuals having difficulty finding employment due to long-term unemployment, etc.,
we offer a program to support them improve their basic vocational skills in preparation for
general employment.

Pre-employment
support

For those who have lost their homes, we provide a place to stay, meals, and other forms of

BT LB critical assistance for a period of time.

For those who are struggling with their household finances, we offer household budget
counseling and support for preparation of household account books, so they can learn how
to best manage their household finances on their own.

Household finances
improvement support
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9 Medical and Health Information

(1) Medical Information

(1 Matsudo City Guide to Medi-

cal Services
P Community Healthcare Divi-
sion TEL: 047-366-7771

Matsudo City Guide to Medical Services
WPETHAEE
OHAE o8 7|3 7ho|=
Hudng din vé dich vy y t& cia
Thanh ph& Matsudo

In order to promote a “family 2025

o 2 [ELS
B
s

doctor” system to support dai-
ly health management in your
area, the City has issued a Map
of Medical Institutions (Japa-
nese) and distributes it at the Resident Adminis-
tration Div. and city branch offices. In addition,
the multi-lingual Matsudo City Guide to Medical
Services (English, Chinese, Korean,

and Vietnamese) is available from  [m]#igez0
the City's website. .
https://www.city.matsudo.chiba.
jp/iryoutoshi/iryoumap/index.files/
iryoukikanmapgaikokugoban_2025_
web.pdf

Matsudo City Guide to
Medical Services

(2 “Medical City Matsudo” - Medical and Health

Information Website

P Wellness Policy Division

TEL: 047-366-7771

The City’s official homepage ded-
icated to introducing the medical
institutions, including hospitals
and clinics, within the city.

(3 Other Medical Information Services

» Medical Information Net "NABII"
This site contains up-to-date information on Mat-
sudo hospitals and clinics. Multi-lingual support
offered.
https://www.iryou.teikyouseido.mhlw.go.jp/znk-
web/juminkanja/52300/initialize

« JNTO Japan National Tourism Organization
A multi-lingual website that provides a general
guide for seeking medical care in Japan.
https://www.jnto.go.jp/emergency/eng/mi_
guide.html

+ AMDA International Medical Information Center
TEL: 03-6233-9266
AMDA is an NPO that offers various services, such
as information regarding medical institutions that
offer foreign language support, multi-lingual con-
sultations to discuss medical conditions, and tele-
phone interpretation services, all free-of-charge.
Hours: 10:00 am ~ 4:00 pm (Excl. Sat, Sun, Na-
tional Holidays, Year End/New Year holidays)
Supported languages: English, Chinese, Korean,
Vietnamese, Spanish, Portuguese, Thai, Filipino
(Tagalog)
https://www.amdamedicalcenter.com/

. . Medical City
https://www.city.matsudo.chiba. Matsudo
jp/iryoutoshi/
Medical Informa- JNTO Japan AMDA International
tion Net "NABII" National Tourism Medical Information
Organization Center

(2) Medical Institutions

% Be sure to bring your MyNa insurance card or certificate of eligibility for health insurance and other medical
beneficiary certificates when visiting a hospital/pharmacy, etc.

(D Guide to Emergency Medical Facilities for (3 Emergency Dental Clinic TEL : 047-365-3430

Nighttime and Holidays
TEL : 047-366-0010

An overnight telephone service that introduces
available medical institutions to those who need
them.

A clinic that gives first-aid treatment for those who
require urgent dental care.

Hours: Sat, Sun, National Holidays, Year End/New
Year holidays (Dec. 29th to Jan. 3rd), and Bon-
period (Aug. 13th to 16th) 8:00 pm ~ 11:00 pm

(Telephone operations close at 10:45 pm)
Address: Takegahana 45-53, Public Health Center, 2F

Hours: Weekdays 4:30 pm ~ 9:00 am of the fol-
lowing day,

Sat, Sun, and National Holidays 9:00 am ~ 9:00
am of the following day
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(2 Nighttime Emergency Pediatric Center
TEL.047-712-2513
A clinic for when a child needs urgent pediatric care
at nighttime. Pediatricians give medical treatment
for internal diseases in children 0 to 15 years old.
Hours: Everyday 6:00 pm ~ 11:00 pm
Address: Sendabori 993-1 (Located on the same
premises as the Matsudo City General Hospital)
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9 Maedical and Health Information

(3) Health Information

(1 Checkups and Examinations

Matsudo City offers a variety of health checkups, cancer screenings, health workshops (osteoporosis preven-
tion class) and health consultations.

Checkups and Examinations

Examination Items

Office-in-Charge

Specific Medical Examinations
for those ages 40 to 74

Medical Examinations for
those ages 75 and over

Medical interview, physical examination, physical measurement, blood
pressure test, urine test, blood test, electrocardiogram test, fundus ex-
amination (if applicable)

Partially subsidized
Comprehensive Medical
Checkup (Ningen-dokku)

Medical interview, physical examination, physical measurement, blood
pressure test, urine test, blood test, electrocardiogram test. Must include
one cancer screening from the following; Lung, stomach, colorectal)

Medical Examinations for
those ages 35 to 39

Medical Examinations for
Women

Medical interview, physical examination, physical measurements, blood
pressure test, urine test, blood test

Hepatitis Screening

Medical interview, blood test

Adult Dental Checkup

Oral examination, consultation

Osteoporosis screening

Medical interview, finger X-ray

Cancer Screenings

Lung cancer screening (medical interview, chest x-ray)

Cervical cancer screening (medical interview, pap smear)

Breast cancer screening (medical interview, ultrasound scan, Mammog-
raphy)

Stomach cancer screening (medical interview, barium swallow test, en-
doscopy)

Colorectal cancer screening (medical interview, fecal occult blood test)
Prostate cancer screening (medical interview, PSA test)

Health Promotion
Div., Medical Check-
up Office

(For individuals with
National Health
Insurance)
047-712-0141

Health Promotion
Div., Medical Check-
up Office
047-366-7487

% Please contact the Health Promotion Div. for the locations and eligibility of each checkup.

(2) Citizen Health Consulting Rooms
The City offers health consulting services for citizens of all ages in the City Hall and at branch offices. Please

feel free to stop by.

Locations

Citizen Health Consulting Room

Citizen Health Consulting Room

TEL Locations

TEL

Koganehara Branch

047-344-4151
(Branch Main)

Mutsumi Branch,
Mutsumi Civic Center Annex

047-384-2525
(Direct)

Yakiri Branch

047-362-3181

(Branch Main) Mabashi Branch

047-345-2133
(Direct)

Higashimatsudo Branch

047-703-0606 Kogane Branch,

047-346-5601

(Direct) Kogane Health & Welfare Center (Direct)
. . 047-387-2131 City Hall, 047-366-1111
Tokiwadaira Branch (Branch Main) || 1F Main Building (Main)

% [Hours] Mon ~ Fri

Shinmatsudo Branch

047-343-51
(Branch Main)

9:00am ~12:15pm
1:00pm ~4:30 pm
[Hours (for City Hall and Kogane Branch)]

9:00am ~4:30 pm
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1 0 Contacts and Consultation Desks

(DForeign Resident Support Desk

P Public Relations Division, Public Enquiries Office
TEL: 047-366-9151
The Foreign Resident Support Desk provides con-
sultations for foreign residents who have difficul-
ties or troubles living in Japan, such as problems
with home/work, education, municipal services,
health, housing, and daily life, etc.
Address: City Hall, Main Bldg. 2F, Nemoto 387-5,
Matsudo City (As of April 1, 2026)
Counselors’ Schedule:
[English]  Mon.-Wed. 1:00 pm ~ 4:00 pm

Thu. & Fri. 10:00 am ~ 1:00 pm

[Chinese] Mon.-Wed. 10:00 am ~ 1:00 pm

Thu. & Fri. 1:00 pm ~ 4:00 pm
[Filipino (Tagalog)]

Tue. 1:00 pm ~ 4:00 pm

Fri. 10:00 am ~ 1:00 pm

Video Remote Interpreting Services are also avail-
able in the following languages: English, Chinese,
Korean, Portuguese, Spanish, Vietnamese, Thai,
Filipino (Tagalog), Nepalese, Hindi, French, Rus-
sian, and Indonesian

% Unavailable when the City Hall is closed.

% Last check-in for consultations is 30min. before

the respective closing times.

(2)Legal Consultations (by appointed visit only)
P Public Relations Division, Public Enquiries Office
TEL: 047-366-1162
Consultation on matters requiring special legal
interpretation, such as divorce, money, living and
neighbor troubles, etc.
% Matters in middle of trial or arbitration cannot
be consulted
% This service is offered only to those living or
working within Matsudo City.
Hours:
1st Monday of the month  9:00 am ~ 12:00 pm
All other Mondays, Tue., and Thu. 1:00 pm ~
4:30 pm

(3 Multilingual Japan Legal Support Center “Hou
Terasu”

P TEL: 0570-078377
Hours: Mon. - Fri.  9:00 am ~ 5:00 pm OPE:
(Excl. Sat, Sun, National Holidays, Year o
End/New Year Holidays)
https://www.houterasu.or.jp/site/
yasasiinihongo/tagengo.html

Multilingual Japan
Legal Support Center

“Hou Terasu”

(@) Consumer Affairs Consultations
P Consumer Affairs Division, Consumer Affairs Center
TEL: 047-365-6565
The Consumer Affairs Center offers consultation
and advice from consumer affairs specialists in
order to solve problems concerning contracts or
purchased products/services, etc.
Hours: Mon. - Fri.  8:30 am ~ 4:00 pm
(Excl. National Holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Daini Bldg. 5F, Kon-
emoto 7-8, Matsudo City
% Consumer Hotline #188 is also available when
the office is closed. (Excl. Year End/New Year
Holidays)

(®School Enroliment Consultation

P Special Needs Education Division
TEL: 047-703-7098
Hours: Mon. - Fri.  9:00 am ~ 4:30 pm
(Excl. National Holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Bldg. 6F, Nemoto
356, Matsudo City

(6 Educational Consultation

P Student Consultation Division
TEL: 047-366-7600
Hours: Mon. - Fri.  8:30 am ~ 5:00 pm
(Excl. National Holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Bldg. 6F, Nemoto
356, Matsudo City

(@Municipal Schools (Elementary Schools, Junior
High Schools, Municipal High School)

P School Affairs Division TEL: 047-366-7457
Hours: Mon. - Fri.  9:00 am ~ 4:30 pm
(Excl. National Holidays, Year End/New Year Holidays)
Address: Keiyo Gas F Matsudo Bldg. 4F, Nemoto
356, Matsudo City

DV & General Women'’s Concerns

P Children and Family Affairs Center
TEL: 047-366-3955
Female counselors provide consultation on mat-
ters such as divorce, DV, and other, concerns re-
garding one’s partner, etc.
Hours: Mon. - Fri.  9:00 am ~ 5:00 pm
(Excl. Sat, Sun, National Holidays, Year End/New
Year Holidays)
Address: Chuo Health & Welfare Center 3F, Takeg-
ahana 74-3, Matsudo City
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10 Contacts and Consultation Desks

3 VISA Information
P Immigration Services Agency, Immigration

(@ General Family and children’s Matters
P Children and Family Affairs Center

TEL: 047-366-3941

Consultations regarding the children who are un-
der 18 years old (i.e. consultations and reporting
abuse, childrearing, parenting issues, and con-
cerns with development, etc.)

Hours: Mon. - Fri.  9:00 am ~ 4:30 pm

(Excl. Saturdays, Sundays, National Holidays, Year
End/New Year Holidays)

Address: Chuo Health & Welfare Center 3F, Takeg-

Information Center

TEL: 0570-013904, or 03-5796-7112

Available in: English, Korean, Chinese, Spanish,
Portuguese, Vietnamese, Filipino (Tagalog), Nep-
alese, Indonesian, Thai, Cambodian (Khmer),
Myanmar, Mongolian, French, Sinhala, and Urdu
Hours: Mon. - Fri.: 8:30 am ~ 5:15 pm

Address: Konan 5-5-30, Minato-ku, Tokyo

ahana 74-3, Matsudo City (49 Metered Utilities
P Tokyo Electric Power Co.
TEL: 0120-99-5001 (for moving)

TEL: 0120-99-5007 (for questions

10 Young Carers Consultation
P Children and Family Affairs Center (Young Carer

Support Desk)

TEL: 047-701-8600

Consultations for anyone, including the young
carers themselves, their families, and related or-
ganizations, regarding problems, concerns, and
difficulties related to young caregivers.

Hours: Mon. - Fri.: 9:00 am ~ 4:30 pm

(Excl. Saturdays, Sundays, National Holidays, Year
End/New Year Holidays)

Address: Chuo Health & Welfare Center 3F, Takeg-
ahana 74-3, Matsudo City

DKodomo SOS, Bullying Helpline

P Children and Family Affairs Center, Bullying
Consultation Office

TEL: 047-369-7658

Specialists such as psychologists and social work-
ers are available for bullying issues of children un-
der 18 years old. They provide mental healthcare
and support to help solve the problems.

Hours: Mon. - Fri.: 9:00 am ~ 4:00 pm

(Excl. Saturdays, Sundays, National Holidays, Year
End/New Year Holidays)

Address: Chuo Health & Welfare Center 3F, Takeg-
ahana 74-3, Matsudo City

(2 Chiba Telephone Advisory Service

P Chiba International Center TEL: 043-297-2966
The Chiba International Center provides tele-
phone consultation services in 13 languages to
support safe and comfortable living of foreign
residents in Chiba prefecture who have concerns
in their daily lives.

Hours: Mon. - Fri.: 9:00 am ~ 12:00 pm & 1:00 pm
~ 4:00 pm (Excl. National Holidays and Year End/
New Year Holidays)

about power outages, electricity []

rates, etc.) .
. Tokyo Electric
http://www.tepco.co.jp/ Power Co.

P Keiyo Gas Co.

TEL: 047-325-1049 (for gas leaks)

Hours: 24 hours a day, 365 days a year
TEL: 047-361-0211 (customer cen-

ter) E
Hours: Mon. — Sat.  9:00 am ~ [
7:00 pm s
(Excl. National Holidays, Year End/ El
New Year Holidays)

TEL: 0120-047-555 (for moving)
Hours: Mon. - Sat.  9:00 am ~ 7:00 pm

Sundays, National Holidays, Year End/New Year
Holidays: 9:00 am ~ 5:00 pm
https://www.keiyogas.co.jp/

[=]
;

Keiyo Gas Co.

» Water

TEL: 047-341-0430 (Matsudo City, Water Depart-
ment)

TEL: 0570-001-245 (Chiba Prefecture, Waterworks
Bureau Customer Center)
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