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◇Multi-Language Support	 ▶ Internationalization Promotion Division　TEL：047-710-2725

【Municipal Interpreter】
Matsudo City Hall employs part-time English and Chinese interpreters to help foreign residents with their 

municipal enquiries. Please visit during their office hours as shown below to receive language support in 
English or Chinese.

＜ English＞	 MON - FRI	 9:30 am ～ 4:30 pm
＜ Chinese＞	 MON / TUE / THU	 9:30 am ～ 3:30 pm

【Video Remote Interpreting】
Matsudo City Hall also uses Video Remote Interpreting Services via tablet devices to assist citizens with 

their municipal procedures in various languages. 
＜ Languages available＞
English, Chinese, Korean, Portuguese, Spanish, Vietnamese, Filipino (Tagalog), Thai, Nepalese, French, 
Russian, Indonesian
＜Hours＞	 MON - FRI	 9:00 am ～ 5:00 pm

【Multilingual Website】
The ‘Matsudo City International Portal’ provides information about local tourism, city 

administration and daily living in multiple languages (Japanese, English, Chinese, and  
Vietnamese). 
Check it out to keep up to date with city services and events. 
https://www.city.matsudo.chiba.jp/InternationalPortal

【My Koho】
Matsudo City distributes a free official town paper, Koho Matsudo. "My Koho" is the web 

version which divides the paper's contents into easy-to-read articles and is made available 
in 20 languages.

Matsudo City
 International 

Portal

My Koho
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