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1 Emergency Information

(1) Fires, Medical Emergencies, Accidents and Crimes

(1 Emergency Numbers and How to Report

Fire | Ambulance

Accident | Crime

ei: 119

e: 110

. Send an ambulance.
There is a house on fire.

(Kajidesu. le ga moeteima-

su.) (Kyakya desu.

Hito ga taoremashita.)

Someone has collapsed.

There has been a car
accident. Someone has
hit my car.

(Kotsujiko desu. Kuruma
wo butsukeraremashita.)

There was a theft.
(Dorobo desu.)

(2 Points to remember when reporting an emergency situation

Tell your name

% Try not to panic, and stay calm.
% "119” and "110" are for emergency use only. General

Tell your location and what you see

inquiries are not accepted.

Tell your phone number

% Although ambulance services are free of charge, they
cannot be used in cases of mild illness or injury that

(2) Natural Disasters

can be brought to a hospital by private car or taxi.

(D Preparedness for an earthquake

2 Preparedness for a typhoon and heavy rain

« First, protect yourself.

« When the shaking stops, immediately extinguish all
fires.

« Do not panic and run around in confusion.

« If a fire starts, first put it out.

« Follow the correct information and act calmly.

« Do not stand near block fences, cliffs or other dan-
gerous areas.

+ Open a door to secure an exit pathway.

+ Do not use elevators.

« Cooperate with your neighbors to extinguish fires
and/or take relief measures.

« Evacuate on foot, carrying only minimum personal
items.

« Be ready for anything!

« Check your house and the surroundings in advance for po-
tential dangers. Secure outdoor items that may be blown
away. Remove garbage and sludge, etc. from street gutters
to avoid flooding.

« Evacuate in a group, like with family or your community.

+ Do not go near landslide-hazard areas.

« Evacuate on foot.

- Pay caution if there is water in your path.

« Stay safe on the upper floor of the buildings if evacuation
is too risky.

« Avoid using underpaths.

(3 Disaster Warning System

Warning

Level Alerts and warnings

Advised Action

5 Disaster-level

Outbreak of disaster. Take optimal measures to save lives.

Evacuation orders /

advisories is difficult.

Risk of outbreak of disaster is at its highest. In response to local conditions,
please evacuate immediately. Seek a nearby safe, covered place if evacuation

Evacuation preparations,
3 begin evacuation of the
elderly, etc.

Evacuate people requiring assistance (elderly, baby, and persons with
disabilities, etc.). Others begin preparations for evacuation.

Heavy rain / flooding
advisory

Verify your evacuation route.

1 Early advisory

Be ready to take further actions if your situation worsens
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1 Emergency Information

(3) What You Need to Know for Evacuations

(1) What you need when evacuating

It is estimated that in certain cases, it can take at least three days for relief supplies to reach a disaster zone.
You need to prepare what you will use during these three days. Prepare the following items well in advance,
store them away in bags, and keep them where they can be easily reached in the event of a disaster.

Primary Emergency Supplies (Examples)

These are examples of the minimum essentials needed when evacuating.

v Emergency food

‘Hardtack’ (emergency biscuits), pre-cooked canned
food, bottled water, baby formula, paper plates, cups,
aluminum foil, can opener, bottle opener

I First aid and medicines

Adhesive bandages, ointment, digestive medicine,
pain relief medicine. Any necessary prescription
medications for those suffering from chronic disease

/I Valuables
Cash, passport, bank book, seal stamp, driver’s li-
cense, title deeds

V] Other

Underwear, outerwear, towels, rain gear, shoes, paper
diapers, toiletries, wet tissues, helmets/safety hood,
lighters, buzzer/whistle

I Flash light
Make sure to include extra batteries

/] Portable Radio
Make sure to include extra batteries

Secondary Emergency Supplies (Examples)

Prepare an emergency stock pile that can last until the arrival of emergency support. (at least 3 days worth)

vl Food

Canned food, boil-in-the-bag food, pre-gelatinized
rice, freeze-dried food, chocolates and candies, pick-
led plum, condiments

I Drinking water
Drinking water in PET bottles or cans, 3 liters/day per
person is recommended

VI Fuel
Tabletop burner stove, gas cartridges, solid fuel

/] Portable toilet

Also consider unique needs your family might have

1 Supplies for babies
Baby formulas, baby bottles, baby food, diapers,
Maternal & Child Health Handbook

/1 Supplies for seniors
Spare glasses, dentures, hearing aid, whistle

VI Shoes and slippers
Be prepared for debris and broken glass when evacu-
ating

] Others
Non-allergic food, cotton clothes, surgical masks,
household medicine, etc.

@ List of Municipally Designated Evacuation Areas

https://www.city.matsudo.chiba.jp/InternationalPortal/en/forforeignresidents/disasterawareness.html

Category Description
. Open areas for temporary shelter the occurrence of a disaster (schoolyards,
. Evacuation Area .
1 Evacuation parks, riverbanks, etc.)
Area Greater Sites that can be used to shelter in response to huge disasters such as large
Evacuation Area | fires. They are usually 10 hectares or more in size.

Evacuation Area with

2 Sites with both open areas and indoor shelter areas.

Accommodation Facilities

3 | Accommodation Area

Places where evacuees whose homes have collapsed or burnt down can take
temporary lodging (most often schools, public facilities, etc.) % Some of these
have spaces designated as first-aid stations to be set up for emergency treatment.
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